
Union Plus Credit Card Assistance
After three months as a Union Plus Credit 
Cardholder1 you may be eligible to apply 
for hardship assistance grants2, including: 
n  Strike Grant – Eligible cardholders who 

have been on a union-sanctioned strike or 
lockout for at least 14 consecutive days 
may be eligible for a $500 Strike Grant.

n  Job Loss Grant – Eligible cardholders  
who have recently suffered a layoff or 
involuntary job loss for at least 45  
consecutive days may be eligible to  
apply for a $500 Job Loss Grant.

n  Disability Grant – Eligible cardholders 
who have been unemployed for at least 
45 days and lost 25% or more of their 
monthly income due to a recent illness  
or disability may be eligible for a $1,600  
- $2,700 Disability Grant. 

Visit unionplus.org/assistance for more 
information and to apply.

Union Plus Mortgage Assistance3

Union Plus Mortgage holders who  
have had their mortgage for a year or 
more are eligible for interest-free loans4  
and grants to help make mortgage  
payments when you’re disabled,  
unemployed, furloughed, locked  
out or on strike. Visit  
unionplus.org/mortgageassistance  
to learn more and apply, or call  
1-800-472-2005. 

Free Budget Counseling Session
You can get a free budget and credit  
counseling session from certified,  
experienced consumer credit counseling 
advisors. If you need it, your credit  
counselor will set up a debt manage-
ment plan that allows you to make  
one simple payment each month.  
Call 1-877-833-1745 or visit 
unionplus.org/creditcounseling.

Medical Bill Negotiator 
The Medical Bill Negotiating Service 
provides members with free assistance 
negotiating large out-of-pocket medical  
bill reductions to lower costs and 
establish payment plans. Visit  
unionplus.org/billnegotiator to apply.

Free Prescription Discounts Program
You and your family members can receive 
a free prescription discount card to save  
15% to 60% off generics and 15% to  
25% off brand name drugs at 60,000 
pharmacies. Plus, vision and dental  
discount programs are available  
for purchase. Call 1-877-570-4845 or 
visit unionplus.org/healthsavings.

Save My Home Hotline
The Save My Home Hotline can provide 
counseling for union members facing 
problems with making their mortgage 
payments. HUD-certified counselors are 
available to help. Call 1-866-490-5361.

Free Legal Advice 
Call your union for advice on matters 
regarding the strike or layoff. For all other 
legal matters, you can get free expert 
advice, including a consultation of up to 
30 minutes, under the Union Plus Legal 
Services program. Plus, you get 30%  
off most additional services. To find 
a participating lawyer near you, visit 
unionplus.org/legal.

On Your Side 
When You’re on 
the Picket Line

If you’re a union member and are out of work due to a union-sanctioned 
strike, there may be immediate help available to you from Union Plus.
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unionplus.org/strike
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1Credit approval required. Terms and conditions apply. The Union Plus Credit Cards are issued by Capital One, N.A. pursuant to a license from Mastercard International Incorporated. 
Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated.
2Certain restrictions, limitations, and qualifications apply to these hardship assistance grants. Additional information and eligibility
 criteria can be obtained at unionplus.org/assistance. 
3Capital One, N. A. is not responsible for and does not endorse the mortgage and insurance products/services offered. 
40% interest charged for the life of the loan.


